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ABSTRACT
The Reserve Bank of India (RBI), as the central banking authority of the country, plays a crucial

role in regulating and controlling the Indian financial system. Through various monetary and
credit policies, the RBI influences lending activities, liquidity management, interest rates, and
overall economic stability. Financial institutions, including Non-Banking Financial Companies
(NBFCs), are significantly affected by RBI policies, particularly in the areas of lending

operations and credit management.

This study focuses on analysing the impact of RBI policies on lending activities, with specific
reference to Bajaj Finance Ltd., one of India’s leading NBFCs. The research examines how
RBI regulations, repo rate changes, CRR, SLR norms, and lending guidelines influence the

lending practices, profitability, and operational strategies of Bajaj Finance.

The primary objective of the study is to understand the relationship between RBI monetary
policies and lending behaviour in the financial sector. The study also evaluates how Bajaj

Finance adapts its lending strategies in response to changing regulatory policies.

Primary data has been collected through a structured questionnaire from 100 respondents,
including banking professionals, finance employees, and customers. Secondary data has been
collected from RBI reports, Bajaj Finance annual reports, financial journals, and industry

publications.

Recent trends (2023-2025) indicate:

Frequent repo rate adjustments to control inflation

Digital transformation in lending operations

Increased regulatory focus on NBFCs

Growth of fintech-based lending
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o Expansion of consumer finance markets

The findings reveal that RBI policies have a direct impact on lending rates, loan demand,
customer borrowing behaviour, and profitability of financial institutions. Repo rate changes

significantly influence borrowing costs, while stricter regulations affect lending flexibility.

1.1 INTRODUCTION
1.1.1 Introduction to RBI

The Reserve Bank of India (RBI) is the central banking institution of India responsible for
regulating the country’s monetary and financial system. Established on April 1, 1935, under
the Reserve Bank of India Act, 1934, the RBI plays a vital role in maintaining monetary

stability, regulating financial institutions, and ensuring economic growth.
The RBI acts as:
o Banker to the Government

Banker’s Bank

Controller of Credit

Custodian of Foreign Exchange

Regulator of Financial Institutions

The policies formulated by RBI significantly influence the banking and financial sector,

especially lending activities.

1.1.2 Concept of Lending

Lending refers to the process through which banks and financial institutions provide funds to
individuals, businesses, and organizations with an agreement for repayment along with interest.
Lending is one of the core functions of financial institutions and plays an important role in

economic development.
Types of lending include:
o Personal Loans

¢ Business Loans
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e Housing Loans
e Vehicle Loans

e Consumer Durable Loans

85 | Page



Journal of Science Engineering Technology and Management Science ISSN: 3049-0952
Volume03,Issue08,August2026 WWW.,jsetms.com

1.2 SCOPE OF THE STUDY
1.2.1 Introduction to Scope

The scope of the study defines the boundaries and coverage of the research work. This study
focuses on analyzing the impact of Reserve Bank of India (RBI) policies on lending operations,
particularly with reference to Bajaj Finance Ltd., a leading Non-Banking Financial Company

(NBFC) in India.

The study examines how RBI monetary policies influence lending rates, loan demand,
profitability, liquidity management, and overall financial operations of lending institutions.
1.3 NEED OF THE STUDY

1.3.1 Introduction

The need for the study arises due to the increasing influence of RBI policies on financial
institutions and lending operations. Monetary policy decisions significantly impact credit
availability, borrowing costs, and profitability of banks and NBFCs.

1.4 RESEARCH METHODOLOGY

1.4.1 Introduction

Research methodology refers to the systematic process used to collect, analyze, and interpret
data for achieving research objectives. This study adopts both qualitative and quantitative

approaches to analyze the impact of RBI policies on lending.

1.4.2 Research Design
The study uses:
e Descriptive Research — Understanding policy impact

o Analytical Research — Evaluating lending trends and financial effects

1.5 LIMITATIONS OF THE STUDY

1.5.1 Introduction
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Every research study has certain limitations that may influence the findings and conclusions.

1.5.2 Major Limitations

1. Limited Sample Size

The study is based on only 100 respondents.
2. Geographical Limitation

Restricted to selected regions only.

3. Time Constraints

Limited duration for data collection and analysis.

2.REVIEW OF LITERATURE

2.1 INTRODUCTION

The review of literature is an important component of any research study as it provides an
understanding of previous research, theories, and concepts related to the topic. It helps identify

research gaps, establish a theoretical framework, and provide direction for the current study.

In the context of RBI policies and lending operations, numerous studies have examined how
monetary policy instruments such as repo rate, CRR, SLR, and liquidity regulations influence

the lending behavior of banks and Non-Banking Financial Companies (NBFCs).

Recent studies (2023-2025) emphasize the increasing importance of monetary policy in
managing inflation, credit flow, and financial stability. The growing role of NBFCs like Bajaj
Finance Ltd. in retail lending has further increased the relevance of understanding the impact

of RBI policies on lending operations.

The literature also highlights the influence of digital lending, fintech integration, and regulatory

reforms on modern lending systems.

2.2 THEORETICAL FRAMEWORK
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2.2.1 Monetary Policy Theory

Monetary policy refers to the actions taken by the central bank to regulate money supply and

interest rates in the economy.
Objectives of Monetary Policy:
e Control inflation
e Maintain financial stability
e Regulate credit flow

e Promote economic growth
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3.1 INDUSTRY PROFILE: INDIAN BANKING INDUSTRY
3.1.1 Overview of Indian Banking Industry

The Indian banking industry is one of the most important sectors of the economy, responsible

for mobilizing savings, extending credit, and supporting economic growth.
The banking system in India is regulated by the Reserve Bank of India (RBI) and consists of:
o Public Sector Banks
e Private Sector Banks
o Foreign Banks
o Regional Rural Banks

e Cooperative Banks

3.1.2 Growth of Banking Sector (2023-2025)
The banking industry has experienced significant growth due to:
o Digital transformation
o Financial inclusion initiatives
o Expansion of retail lending
e Government reforms
Major Trends:
e Growth in online banking
e Increased use of mobile banking
e Rise in digital payments

o Expansion of consumer loans
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3.2 COMPANY PROFILE: BAJAJ FINANCE LTD.
3.2.1 Introduction to Bajaj Finance Ltd.

Bajaj Finance Ltd. is one of India’s leading Non-Banking Financial Companies (NBFCs),

engaged in providing diversified financial services and lending solutions.
The company operates across:

Consumer finance

SME lending

Commercial lending

Wealth management

3.2.2 History and Growth

Bajaj Finance is a part of the Bajaj Finserv Group and has achieved strong growth through:
e Technology-driven operations
o Customer-focused services

o Diversified loan portfolio

3.2.3 Vision and Mission
Vision:

To become the most preferred financial services company through innovation and customer

satisfaction.

Mission:
e Provide accessible financial solutions
e Promote responsible lending

o Enhance digital financial services
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4.DATAANALYSIS & INTERPRETATION
1.1 DEMOGRAPHIC ANALYSIS

Table 4.1: Age-wise Distribution of Respondents

Age Group Respondents Percentage
Below 25 15 15%

25-35 40 40%
35-50 30 30%
Above 50 15 15%
Interpretation

The majority of respondents (40%) belong to the 25-35 age group, indicating that younger

working professionals are more actively involved in borrowing and financial activities. The 35—

50 category also represents a significant portion, reflecting mature borrowers with greater

financial responsibilities.

Table 4.2: Occupation of Respondents

Occupation Respondents Percentage
Salaried Employees 45 45%
Business Owners 25 25%
Finance Professionals 20 20%
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Others 10 10%

Interpretation

Salaried employees form the largest group (45%), indicating that personal loans and consumer
finance products are highly popular among fixed-income earners.Business owners also
represent a significant category due to increasing dependence on credit facilities for business

expansion.

1.2 AWARENESS OF RBI POLICIES

Table 4.3: Awareness of RBI Monetary Policies

Awareness Level Respondents Percentage
Highly Aware 30 30%
Moderately Aware 50 50%

Not Aware 20 20%
Interpretation

50% of respondents are moderately aware of RBI monetary policies, while 30% possess strong
awareness.However, 20% lack awareness, indicating the need for improved financial education

regarding monetary policy and lending systems.

5.1 FINDINGS OF THE STUDY

The findings of the study are based on the detailed analysis of primary and secondary data
collected regarding the impact of RBI policies on lending activities and the operations of Bajaj
Finance Ltd. The study provides valuable insights into how monetary policy decisions
influence lending behavior, customer borrowing patterns, and profitability of financial

institutions.

One of the major findings is that a majority of respondents are moderately aware of RBI

monetary policies, particularly repo rate changes and their impact on loan interest rates.
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However, detailed understanding of CRR, SLR, and liquidity management policies remains

limited among general customers.

5.2 SUGGESTIONS AND RECOMMENDATIONS

Based on the findings of the study, several suggestions are proposed to improve lending

operations and enhance the effectiveness of RBI policy implementation in the financial sector.

One of the primary recommendations is to increase financial awareness regarding RBI
policies and lending mechanisms. Financial institutions and regulatory bodies should conduct
awareness programs, seminars, and digital campaigns to educate customers about interest rates,

borrowing costs, and monetary policy impacts.

Another important suggestion is that Bajaj Finance Ltd. should focus on strengthening
customer communication during interest rate fluctuations. Transparent communication
regarding EMI changes, loan restructuring, and repayment options can improve customer trust

and satisfaction.

5.3 CONCLUSION

The study on “Impact of RBI Policies on Lending” with reference to Bajaj Finance Ltd.
provides a comprehensive understanding of how RBI monetary and regulatory policies
influence lending operations, customer borrowing behavior, and the functioning of financial

institutions.

The Reserve Bank of India plays a crucial role in regulating the financial system through
monetary policy instruments such as repo rate, CRR, SLR, and liquidity management
measures. These policies directly affect interest rates, borrowing costs, credit availability, and

overall financial stability.
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